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LEGAL NOTICE

In compliance with Regulation (EU) 2016/679 (General Data Protection Regulation – GDPR), the Polish 
Act of  July 18,  2002 on the Provision of Electronic Services (Ustawa o świadczeniu usług drogą 
elektroniczną), the Spanish Law 34/2002, of July 11, on Information Society Services and Electronic 
Commerce (LSSI-CE), and in particular their respective information obligations, the following legal 
notice is made available to the user.

The access, navigation, and use of the website https://flussogroup.com/ (hereinafter, the “Website”) 
imply the tacit and unreserved acceptance of all the stipulations set forth in this Legal Notice, having 
the  same  validity  and  effectiveness  as  any  written  and  signed  contract.  Their  observance  and 
compliance shall be enforceable with respect to any person accessing, browsing, or using the Website. 
If you do not agree with the above conditions, you must not access, browse, or use the Website.

1. IDENTIFICATION

Detail Information

Legal Entity FLUSSO DYNAMICS GROUP SP. Z O.O.

Legal Form Spółka z ograniczoną odpowiedzialnością (Limited Liability Company, 
Poland)

Registered Office ul. Hoża 86, lok. 210, 00-682 Warsaw, Poland

Operational Headquarters Spain

Tax Identification Number (NIP) 7011205258

National Court Register (KRS) 0001105723

VASP Registration RDWW-1317 (Tax Administration Chamber, Katowice)

Legal Representative Adrian Romay

Legal Contact Email compliance@flussogroup.com

Website https://flussogroup.com/

2. OBJECT

This Legal Notice regulates the access, navigation, and use of the Website, without prejudice to the 
fact that Flusso reserves the right to modify the presentation, configuration, and content of the Website, 
as well as the conditions required for its access or use. Access and/or use of the Website after the entry 
into force of any modifications or changes implies acceptance of the same.

Access to certain content and the use of certain services may be subject to specific conditions, which 
will be clearly displayed and must be expressly accepted by users. These specific conditions may 
replace, supplement, or modify those set forth in this Legal Notice.

For the purposes of interpretation, a person becomes a User at the moment they accept this Legal 
Notice and the Privacy Policy published on the Website.

3. WEBSITE FUNCTIONALITIES

Through the Website, Users may:

• Access information about Flusso’s virtual currency services, including on-ramp, off-ramp, and 
transfer operations.

• Learn about the team behind Flusso.
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• Obtain general information about the Company and its regulatory status.

• Contact Flusso via email at compliance@flussogroup.com.

• Access Flusso’s Platform, tools, applications, and API documentation.

• Register and manage a User account for the use of Flusso’s services (subject to the Terms and 
Conditions and KYC verification).

4. ACCESS AND REGISTRATION

By accessing and browsing the Website, the User accepts in its entirety and undertakes to comply fully 
with this Legal Notice, as well as the instructions or recommendations indicated in each specific case 
through the Website.

Access  to  the  informational  content  of  the  Website  is  free  of  charge.  Access  to  the  Platform’s 
transactional services requires registration and acceptance of the Terms and Conditions and Privacy 
Policy.

When a User provides personal data through any of the forms on the Website, prior acceptance of the 
Privacy Policy is required.

Under no circumstances shall Flusso be responsible for the veracity of the data provided by Users.  
Each User shall be solely responsible for the consequences, errors, and failures that may arise from 
the inaccuracy of the data provided.
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5. INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS

5.1. Content Rights

Flusso owns or holds the corresponding licenses on the intellectual  and industrial  property rights 
necessary to operate the Website, as well as all content offered therein, including the Website itself, 
texts, photographs, illustrations, logos, trademarks, graphics, designs, interfaces, source code, and any 
other information, content, or services available through it.

5.2. Website Rights

In no case shall access, browsing, and use of the Website by the User imply a waiver, transfer, license, 
or assignment of such rights by Flusso. The User has the right to use the contents and services of the 
Website within a strictly personal scope and solely for the purpose of enjoying the services provided 
in accordance with this Legal Notice and the Terms and Conditions.

References to registered trademarks or trade names, whether owned by Flusso or third parties, imply 
a prohibition on their use without the consent of Flusso or their rightful owners. Access, browsing, or 
use of the Website does not grant the User any right over any distinctive signs included therein.

All intellectual and industrial property rights over the contents and services of the Website are reserved. 
In particular, it is forbidden to modify, copy, reproduce, publicly communicate, transform, or distribute, 
by any means and in any form, all or part of the contents included in the Website, without the prior, 
express, and written authorization of Flusso.

Likewise, it is forbidden to remove or manipulate copyright indications, credits, technical protection 
devices, digital fingerprints, or any protection mechanism incorporated into the contents offered on the 
Website.

The  services  offered  or  information  made  available  through  the  Website  may  not  be  used  for 
commercial or advertising purposes without prior authorization from Flusso.

5.3. User-Generated Content

In the event that the User sends information or content of any kind to Flusso through any channel 
provided for this purpose, the User represents, warrants, and agrees that they have the right to do so 
freely, that such information does not infringe any intellectual or industrial property rights, trade secrets, 
or any other rights of third parties, and that such information is not confidential or harmful to third 
parties.

The User acknowledges assuming responsibility, holding Flusso harmless, for any communication or 
content sent personally or on their behalf.

If the User becomes aware of any illicit or infringing content on the Website, they must immediately  
notify Flusso at compliance@flussogroup.com. Notifications of alleged IP infringement must include: 
identification data and contact means of the claimant, documentation proving ownership of the allegedly 
infringed rights, detailed description of the infringement and its location on the Website, and an express 
statement that the use was made without consent.

6. LINKS

6.1. Links to Other Websites

The Website may display links to third-party websites through buttons, links, banners, or embedded 
content. Flusso does not have the means to control or approve in advance all information, content, 
products, or services provided by other platforms. Therefore, Flusso assumes no responsibility for any 
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aspect  related to such linked websites,  including but  not  limited to their  operation,  access,  data, 
information, content quality, products, services, or links.

The existence of links on the Website does not imply any relationship, recommendation, sponsorship, 
or endorsement between Flusso and the owners of the linked websites, unless expressly stated.

6.2. Links from Other Websites

Third parties wishing to establish a link to the Website must comply with the following conditions:

• The link shall not reproduce the content of the Website or any part thereof.

• No browser frame or border environment shall be created around the Website pages.

• No false, inaccurate, or derogatory statements shall be made about Flusso or its services.

• The linking page shall not contain content that is illegal, discriminatory, contrary to ethical 
standards, or that infringes any rights, including intellectual property rights.

• The linking page shall not contain content contrary to personal data protection regulations.

Flusso assumes no responsibility for any aspect related to websites that link to the Website.
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7. WEBSITE TERMS OF USE

Access to or use of the Website for illegal or unauthorized purposes, whether for profit or not, is not  
permitted. The following activities are specifically prohibited:

• Using the Website in any way that may cause damage, interruptions, inefficiencies, or defects 
in its operation or in the equipment of any third party.

• Using the Website for the transmission, installation, or publication of any viruses, malicious 
code, or other harmful programs or files.

• Using the Website to collect personal data from other Users without their consent.

• Using the Website illegally, contrary to good faith, morality, or public order.

• Registering  through  the  Website  under  a  false  identity,  impersonating  a  third  party,  or 
performing any action that may mislead other Users as to the User’s identity.

• Gaining  unauthorized  access  to  any  portion  of  the  Website,  other  systems  or  networks 
connected to the Website, or Flusso’s servers, by hacking, password mining, or any other 
illegitimate means.

• Taking any action that causes disproportionate or unnecessary strain on the infrastructure of 
the Website or Flusso’s systems.

• Impeding the  normal  operation  of  any  event,  promotion,  or  activity  available  through the 
Website, by altering or attempting to alter its access, participation, or operation.

The breach of any of the above obligations may lead Flusso to adopt appropriate measures, including 
the deletion or blocking of the offending User’s account, without the possibility of compensation for 
damages caused.

8. LIABILITIES AND WARRANTIES

Flusso cannot guarantee the reliability, usefulness, or veracity of all information, services, and contents 
of the Website, nor the usefulness or veracity of documentation made available through it.

Accordingly, Flusso does not warrant and shall not be liable for:

• The continuity of the contents, services, and functionalities of the Website.

• The absence of errors in such content.

• The absence of viruses or other harmful components on the Website or on the server that 
provides it.

• The invulnerability  of  the Website or  the impossibility  of  breaching the security measures 
adopted.

• The lack of usefulness or performance of the contents of the Website.

• Damages or harm caused by any person who violates the conditions, rules, and instructions 
established by Flusso, or through the violation of security systems.

Flusso declares that it has taken all necessary measures, within its possibilities and the state of the art, 
to ensure the functioning of the Website and to minimize system errors.

Flusso shall not be liable for causes beyond its control, including but not limited to: force majeure, 
internet access problems, technological issues beyond Flusso’s diligent and reasonable management, 
and acts or omissions of third parties.

9. SUSPENSION OF THE WEBSITE

Flusso reserves the right to suspend, modify, restrict, or interrupt, either temporarily or permanently, 
the access, navigation, use, hosting, and/or downloading of the content and/or use of services of the 
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Website, with or without prior notice, to Users who contravene any of the provisions of this Legal Notice, 
without the User being entitled to any compensation for this reason.

10. DATA PROTECTION

In accordance with the provisions of Regulation (EU) 2016/679 (General Data Protection Regulation – 
GDPR), the Polish Act of May 10, 2018 on the Protection of Personal Data, and the Spanish Organic  
Law 3/2018 (LOPDGDD), all personal data collected during the use of the Website will be processed in 
accordance with the Privacy Policy, which every User must expressly accept when providing personal 
data through the Website.

The Privacy Policy is available at https://flussogroup.com/privacy.

Users may exercise their data protection rights (access, rectification, erasure, restriction, portability, 
and objection) by contacting compliance@flussogroup.com.

The competent supervisory authorities for data protection are:

• Poland: President of the Office for Personal Data Protection (UODO) – https://uodo.gov.pl/

• Spain: Spanish Data Protection Agency (AEPD) – https://www.aepd.es/

11. GENERAL PROVISIONS

The headings of the various clauses are for information purposes only and shall not affect, qualify, or 
expand the interpretation of this Legal Notice.

Flusso may modify the conditions stipulated herein, in whole or in part, by publishing any change in the 
same form in which this Legal Notice appears or through any communication addressed to Users.

The temporal validity of this Legal Notice coincides with the time of its publication, until it is modified in 
whole or in part, at which time the modified Legal Notice shall become effective.

Flusso may terminate, suspend, or interrupt access to the contents of the Website at any time and 
without prior notice. After such termination, the prohibitions of use set out in this Legal Notice shall 
remain in force.

If any provision of this Legal Notice is declared invalid or unenforceable by any court or competent 
administrative body, such invalidity shall not affect the remaining provisions.

The failure of Flusso to exercise or enforce any right or condition contained in this Legal Notice shall 
not constitute a waiver thereof, unless acknowledged and agreed to in writing by Flusso.

12. APPLICABLE LAW AND JURISDICTION

This Legal Notice shall be governed by and construed in accordance with the laws of the Republic of 
Poland, supplemented by applicable European Union regulations and, to the extent relevant to the 
Company’s operational activities in Spain, applicable Spanish legislation.

For the resolution of any dispute arising from or in connection with this Legal Notice, the parties submit 
to the exclusive jurisdiction of the competent courts of Katowice, Poland. Where the User qualifies as a 
consumer under applicable Polish, Spanish, or EU consumer protection legislation, the User may file a 
claim before the court competent under the applicable consumer protection rules of their habitual  
residence.

To  file  complaints  about  the  use  of  our  services,  you  may  contact  us  by  email  at 
compliance@flussogroup.com. Flusso is committed to seeking an amicable solution to any conflict.



Flusso Dynamics Group — Legal Notice v1.1

Page 8 of 8

Last updated: March 2026

© 2026 Flusso Dynamics Group Sp. z o.o. — All rights reserved.
VASP Registration RDWW-1317 | Warsaw, Poland | compliance@flussogroup.com
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